Report to the Legislature on
Substitute House Bill (SHB) 2654
Strategies for Developing
Consumer and Family Run Services

September 2008

submitted to

The State of Washington

Department of Social and Human Services
Health and Recovery Services Administration
Mental Health Division

by the

SHB2654 Work Group
Draft Report Outline —
For Review and Revision by Work Group

supported by

VY TRI GROUP
6549 First Avenue NW
Seattle, WA 98117



Draft for Review and Revision by Work Group

SHB2654 Work Group Members

Name \ Affiliations

Stakeholder Representatives

Sue Allen Capital Clubhouse / Washington State Clubhouse Coalition
Brad Berry Consumer Voices Are Born (CVAB)
Cathy Clem North Sound Mental Health Family Groups
Judie Ebbert-Rich A Village Project 11

Dawn Grosz SAFE WA

Mary Jadwisiak MATAC

Tamara Johnson Youth ‘N Action- Program Director
Dominic King Youth ‘N Action- Youth Advocate

David Lord Disability Rights Washington

Cathii Nash Mental Health Planning and Advisory Council
Don Nichols Rising Sun Clubhouse

Margaret Rojas North Sound RSN

Ken Stark Mental Health Transformation Project
Clifford Thurston New Century Empowerment Project

Laura Van Tosh Western State Hospital

Lenora Warden Consumer Advocate

Bill Waters Val Ogdon Center

Aunrico Williams Youth ‘N Action- Youth Advocate

Mental Health Division Staff

Karie Castleberry Mental Health Division

Frank Jose Mental Health Division

Richard Kellogg Mental Health Division

Stephanie Lane Mental Health Division

Tony O’Leary Mental Health Division

Andy Toulon Mental Health Division

Jessica Bayne Mental Health Division

TriWest Group Staff

Andy Keller TriWest Group

Bill Wilson TriWest Group




Draft for Review and Revision by Work Group

Table of Contents
EXeCULtiVe SUMMAIY ... s s s e mmmmnnnn e i

(Target Length for this Section: 1 Page — this pertains to the requirement in the

legislation that Department “develop the report in cooperation with a group of mental
health consumers and family members”)

1 €0 Yo 11T T o 1
BaCKGrOUNG. ... s 1
List of Work Group Participants Represented...........ccccooeiiiiiiiiiiie, 1
How the Report was Developed ..... ..o 1
Definitions of Primary Consumer, Parent/Caretaker, and Family......................... 1

(Target Length for this Section: 3 Pages — this pertains to section 1-a of the Bill)
Plan for Implementing Consumer and Family Run Services in Washington...... 2

Importance of a Continuum of Services and SUPPOMS........cueeeeeeiiiiiiiiiiiiiieeeeee, 2
Evidence Base for Consumer and Family Run Services ........ccccccceeeeeeiiieiiiiinnneen. 2

[Note: This section can reference a longer Appendix on the History and
Evidence Base for Consumer and Family Run Services]

Overview of Consumer, Parent/Caretaker, and Family Run Services Prioritized by
Work Group

(Target Length for this Section: 3 Pages — this pertains to section 1-b of the Bill)
Amendment of the Mental Health Waiver and State Plan Related to Utilization of
Medicaid for Financing of Services by Community Service Agencies................ 5

Pros and Cons of a Continuum of Options for Sanctioning Consumer and Family
Run Service Agencies

......................................................................................... 5
Independent Agencies Without State Oversight ...,
New Organizations Receiving State Funding ...
Established Organizations Receiving State Funding ..........ccccceeiiiiiiiiii e,
Established Organizations Certified as Community Service Agencies (CSA) ..............
Continuum of Program Evaluation and Sanctioning Options ...........cccccovvieeeiiiiiieenenne
Experiences in Other States .....ooooeiiiiiieeee e 7
Needed Amendments to the Mental Health Waiver and State Plan...................... 7
A4 Table of Contents

TriWest Group SHB-2654 Report



Draft for Review and Revision by Work Group

(Target Length for this Section: 2 Pages — this pertains to section 1-c of the Bill)
Identification of Funding and Resources Needed for Implementation................ 8

Importance of a Continuum of Funding and Resource Options...........cccccvveeeeenn... 8

Matrix for each Major Funding Sources their (1) Requirements, (2) Eligible
Populations, (3) Range of Services Covered, (4) Necessary Sanctioning and
Evaluation Strategies, and (5) Pros and CoNns.......cccooeeeeeiiiiiiieieeceeeeeeeeeeeeeeee e 9

MediCaid FUNAING ..ottt e e e e e e e e e e e e e e eaaes
State Funding Through BRSNS ......coo i
Funding from Other State Agencies (DVR, DASA, DD, other) ........ccccvvieeeeeiiiiiiieen,
Funding from Other Federal Agencies (Veterans Administration, SAMHSA) ...............
Funding from FOUNAAtioNS ..o

Funding from Local Charitable Sources (United Way, Community Foundations, Faith-
based OrganizationNs) ........ocuueiiiieiie e

Other Funding Sources (Profit Making Initiatives, Fund Raising)............ccooocuviieeeenenn.

(Target Length for this Section: 2 Pages — this pertains to section 1-d of the Bill —
note that this overlaps some with the section above related to section 1-b of the Bill)

Recommendation of Licensing and Certification Requirements..........cccccuurrrnn. 10
Recommendations for a Continuum of Sanctioning Options, including CSAs ....10
Licensing and Certification Requirements for CSAS .......cooviiiiiiiiiiiee e, 11
Other Licensing and Certification Requirements. ... 11

(Target Length for this Section: 2 Pages — this pertains to section 1-e of the Bill)
Recommendation of Assuring Consumer and Family Run Services are
Integrated with Other Treatment Services.........cooovmmriiiiniiiccsse s 12

(Target Length for this Section: 6 Pages — this pertains to section 1-f of the Bill)
Technical Assistance Needed to Assist CSAs to Organize and Become Eligible

for Receipt of Medicaid and Other FUNAiNg.........cccoviiiiimmmiiiinccccceenee s 14
Matrix of Needed Technical Assistance for Each Funding Source ..................... 14
Role of a Statewide Technical Assistance Provider................eueeeeeieeeveeeeeeneennnnnn. 15

Tailoring Technical Assistance to Each Priority Population ...........cccccoeiiiiiiiin.
Primary Consumers — Youth, Adults, Older AURS ..........ocoviiiiiie i
Parents and Caregivers of Children and Youth Served...........cccccoiiiiiiiin e

Family Members of Adult CONSUMETS .......ceiiiiiiiiii e

A4 Table of Contents
TriWest Group SHB-2654 Report




Draft for Review and Revision by Work Group

Consumer/Family-Run Technical ASSIStanCe .........cccoocvieiiiiiiiiiiiiee e
Involvement of Statewide Consumer and Family Organizations...........ccccccoeevviiiininnen.
Primary Areas of Technical Assistance (TA) Needed.............uuuueeiieieveiiiinneennnnnns 16
TA to Support Sound Fiscal and Business FUNCLIONS ...........ccooiiiiiiiiiiieee e,
TA to Support Consumer-Run ServiCe ProvisSion.................eeeeeereeeeeemmeneeeeeeeeeeneeenennennn.
TA to Support Parent-Run Service ProviSion................euuuueiieiiiiiiiiiiiiieieiieeeeeeeneennennenne.
TA to Support Family-Run Service ProvisSion............cccuveeeviie e
TA to Support Program Evaluation and Quality Improvement..............cccvvvvvvevievnnnnnnns
TA to Support Leadership Development........ ..o
TA to Support Financial Sustainability ...
TA to Support Other Areas — TBD ....o.ueiiiiiiiie e

(Target Length for this Section: 1 Page)
Conclusion and Summary of Recommendations.........ccccceeveeieeeeeeeieesesessseesesennnns 20

Appendix One: The History and Evidence Base of Consumer and Family Run

S Y=Y 1/ o == 21
DAY o 0T=T 0T 1) I o T ??
‘ ' Table of Contents

TriWest Group SHB-2654 Report



